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Abstract:
This study aims to evaluate the BS in Office Administration practicum program by assessing students’ pro-
files, employer ratings, student feedback, and the relationships between different variables. The research 
objectives include profiling the students participating in the program, assessing employer evaluations of 
students’ performance, gathering feedback from students, examining the relationships between grades, 
employer ratings, and student feedback, and exploring the relationship between employer ratings and 
students’ performance. The study utilizes a descriptive research design and collects data through records, 
employer ratings, student feedback questionnaires, and surveys. Data analysis involves descriptive sta-
tistics, correlation analysis, and thematic analysis. The findings reveal that the majority of students are 
female, with a high percentage of students aged 21. Students generally perform well, with excellent atten-
dance and punctuality. Employer evaluations indicate excellent performance in attendance, punctuality, 
performance, and general attitude. Students provide positive feedback, highlighting alignment with their 
field, challenging experiences, and positive working relationships. Correlation analysis shows no signifi-
cant relationship between grades and employer ratings or student feedback. However, moderate positive 
relationships exist between grades and attendance, punctuality, performance, and general attitude. The 
study concludes that the practicum program effectively prepares students for the office administration 
sector, but recommends further focus on gender equality, career development, industry partnerships, 
continuous improvement, and feedback mechanisms. The findings contribute to enhancing the program’s 
curriculum and support systems, ultimately improving student outcomes and employer satisfaction.
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Introduction: 
Education is a cornerstone of progress and sta-
bility within society, and its impact on the pro-
ductivity of the workforce cannot be overstat-
ed. In order to ensure that individuals become 
capable and valuable contributors to the labor 
market, educational institutions strive to deliver 
high-quality education and comprehensive train-
ing. Practical training opportunities, such as in-
ternships and on-the-job training (OJT), play a 
crucial role in the learning process by allowing 
students to apply their knowledge and acquire 

valuable work experience in their respective fields.
The College of Business and Accountancy (CBA) 
understands the significance of practical training 
in preparing its students for future careers in the 
office administration sector. In compliance with 
the guidelines set by the Commission on Higher 
Education (CHED), the college has implement-
ed a practicum program that requires students 
to complete a specified number of hours of on-
the-job training. This program aims to bridge the 
gap between classroom learning and real-world 
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work environments, equipping students with 
the skills and attitudes necessary for their pro-
fessional development, such as Attendance & 
Punctuality, Performance, and General attitude.
While the practicum program is a valuable com-
ponent of the curriculum, it is essential to assess 
its effectiveness and identify areas for improve-
ment. Therefore, this study aims to evaluate the 
BS in Office Administration practicum program of-
fered by the CBA. By examining various key areas 
related to the practicum program, the study will 
contribute to the continuous improvement and 
refinement of the college’s educational offerings.
The primary objective of this research is to as-
sess the impact and efficacy of the practicum 
program. Specifically, the study will focus on 
the profiles of students participating in the pro-
gram, including their sex and age. Additional-
ly, it will investigate how host establishments 
assess the performance of practicum partic-
ipants in terms of Attendance & Punctuality, 
Performance, and General attitude. Further-
more, the study will gather students’ feedback 
on their experiences in the practicum program.

Through this comprehensive assessment, the 
research aims to identify potential areas for im-
provement in the BS in Office Administration 
practicum program. By gaining insights into stu-
dent profiles, host establishment evaluations, 
and student feedback, the study will provide 
valuable information to enhance the structure, 
content, and overall quality of the program.
Ultimately, this research recognizes the crucial 
role of practical training experiences in shap-
ing competent professionals and fostering a 
strong and productive workforce. By evaluat-
ing the practicum program, the study seeks to 
contribute to the continuous improvement of 
the college’s educational offerings, ensuring 
that students receive a well-rounded educa-
tion and are adequately prepared for success-
ful careers in the office administration sector.

Objectives:
The research objectives for evaluating the BS in 
Office Administration practicum program can be 
outlined as follows:
1. To profile the students participating in the BS
in Office Administration practicum program, in-

cluding their sex and age, in order to understand 
the demographic characteristics of the program 
participants.
2. To assess how host establishments evaluate
the performance of practicum participants in 
terms of Attendance & Punctuality, Performance, 
and General attitude, with the aim of gauging the 
students’ preparedness for the office administra-
tion sector.
3. To assess the  feedback from students regard-
ing their experiences in the practicum program.
4. To examine the relationship between different
variables such as students’ grades, employer rat-
ings, and student feedback.
5. Explore the relationship between employer rat-
ings and students’ performance in the Practicum 
program:

Hypothesis:
1. There is a positive relationship between stu-
dents’ grades and employer ratings in the BS in 
Office Administration practicum program. Spe-
cifically, higher grades will correspond to higher 
ratings from employers in terms of attendance, 
punctuality, performance, and general attitude.
2. There is a positive relationship between stu-
dents’ grades and their feedback regarding the 
practicum program. It is hypothesized that high-
er grades will be associated with more positive 
feedback from students, indicating a satisfactory 
learning experience and overall program effec-
tiveness.
3. There is a positive relationship between em-
ployer ratings and students’ performance in the 
practicum program. It is expected that higher 
employer ratings in terms of attendance, punc-
tuality, performance, and general attitude will 
correspond to better overall student performance 
during the practicum.
4. There is a positive relationship between em-
ployer ratings and students’ feedback on the 
practicum program. It is hypothesized that high-
er employer ratings will be correlated with more 
positive feedback from students, indicating a fa-
vorable perception of the program and its impact 
on their learning and professional development.
5. There is a positive relationship between the
different domains of employer ratings (atten-
dance and punctuality, performance, and gener-
al attitude) and students’ overall performance in 



Journal of Business Leadership and Management 
Volume 2, Issue 1, 30-47, ISSN: 2995-620X
DOI: 10.59762/jblm845920462120240205151558

32

the practicum program. It is expected that high-
er ratings in each domain will be associated with 
better overall student performance.

Theoretical Framework: 
The study on evaluating the BS in Office Ad-
ministration practicum program draws upon 
several theoretical perspectives to provide a 
comprehensive understanding of the factors in-
fluencing student performance, employer eval-
uations, and student feedback. The key theo-
retical frameworks employed in this study are:
Experiential Learning Theory: This framework, 
proposed by David Kolb, suggests that learning 
occurs through a cyclical process of concrete ex-
perience, reflection, conceptualization, and ex-
perimentation. The practicum program offers stu-
dents a practical learning environment where they 
can apply theoretical knowledge, reflect on their 
experiences, and develop new skills. By integrat-
ing experiential learning principles, the program 
aims to enhance students’ understanding and 
competence in the field of office administration.
Social Exchange Theory: This theory, rooted in 
social psychology, emphasizes the reciprocal re-
lationships and exchanges between individuals. 
In the context of the study, it helps to understand 
the interaction between students and employers. 
Students contribute their skills and efforts during 
the practicum, while employers provide guidance, 
feedback, and opportunities for learning and 
growth. The theory helps to examine the quality 
of the student-employer relationship and its im-
pact on performance evaluations and feedback.
Stakeholder Theory: This framework focuses on 
the relationships between different stakehold-
ers involved in an organization or program. In 
the context of the study, stakeholders include 
students, employers, and program administra-
tors. The theory helps to understand the ex-
pectations, interests, and concerns of each 
stakeholder group and how they influence the 
evaluation of the practicum program. It em-
phasizes the importance of considering multiple 
perspectives and balancing the needs of various 
stakeholders to ensure program effectiveness.
Performance Evaluation Models: This framework 
encompasses various models and approaches 
used to assess individual performance in orga-
nizations. The study incorporates employer rat-

ings as a means of evaluating students’ perfor-
mance in terms of attendance and punctuality, 
performance, and general attitude. By utilizing 
established performance evaluation models, the 
study aims to provide a standardized and ob-
jective assessment of students’ capabilities and 
competencies during their practicum program.
These theoretical frameworks provide a solid 
foundation for understanding the dynamics of 
the BS in Office Administration practicum pro-
gram, exploring the relationships between stu-
dents, employers, and program outcomes. By 
applying these frameworks, the study seeks 
to gain valuable insights into the effective-
ness of the program and offer recommenda-
tions for improvement to enhance student 
learning experiences and industry readiness.

Conceptual Framework:
The conceptual framework for evaluating the 
BS in Office Administration practicum pro-
gram incorporates the following key elements:
Input: This refers to the characteristics and pro-
files of the students participating in the practi-
cum program, including their sex and age. This 
information can be gathered through surveys 
or enrollment records (Sasaki et al., 2020).
Program Structure and Content: This encom-
passes the design, curriculum, and implemen-
tation of the practicum program. It includes the 
specific tasks and responsibilities assigned to 
students during their on-the-job training and 
the alignment of these activities with the intend-
ed learning outcomes (Bzowyckyj et al., 2017).
Host Establishment Assessment: This compo-
nent focuses on how host establishments eval-
uate the performance of practicum participants 
in terms of Attendance & Punctuality, Perfor-
mance, and General attitude. This assessment 
can be based on supervisor evaluations, per-
formance appraisals, or feedback from host es-
tablishment personnel (Park & Jone, 2021).
Student Feedback: This element involves gather-
ing feedback from students regarding their experi-
ences in the practicum program. This feedback can 
be obtained through surveys, interviews, or focus 
group discussions, allowing students to provide in-
sights into their perceptions, challenges, and sug-
gestions for improvement (Kyaruzi et al., 2018).
Program Outcomes: This refers to the de-
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sired outcomes of the practicum program, 
such as improved employability, enhanced 
professional competencies, and success-
ful transition to the office administration sec-
tor. These outcomes can be measured through 
post-practicum assessments, job placement 
rates, or alumni surveys (Daniels et al., 2021).
By analyzing the relationships between these el-
ements, the conceptual framework helps eval-
uate the effectiveness of the BS in Office Ad-
ministration practicum program and identifies 
areas for improvement in terms of student pro-
files, program structure, host establishment as-
sessment, and student feedback. It provides 
a holistic view of the program’s inputs, pro-
cesses, and outcomes, aiding in the continuous 
enhancement and refinement of the program.

Methodology:
Research Design: 
The study will utilize a descriptive research design 
to gather and analyze data regarding the evalua-
tion of the BS in Office Administration practicum 
program. This design allows for the collection of 
comprehensive information about the program’s 
effectiveness and stakeholders’ perceptions.

Participants: 
The participants in the study will include stu-
dents enrolled in the BS in Office Adminis-
tration program who have completed their 
practicum program, employers from host es-
tablishments where the students under-
went training, and program administrators.

Data Collection: 
a. Profile of Students: The profile of students,
including their sex and age, will be collected from 
program records. 
b. Employer Ratings: Employers will provide
ratings for students’ performance in terms of at-
tendance and punctuality, performance, and gen-
eral attitude during their training. A Likert scale 
will be used for rating purposes. 
c. Students’ Grades: Students’ grades will be
obtained from program records.
d. Students’ Feedback: Students’ feedback re-
garding their training experiences will be collected 
through a structured questionnaire or survey. The 
questionnaire will include items related to train-

ing alignment, challenges, learning opportunities, 
awareness of company policies, working relation-
ships, and awareness of risks and hazards.

Data Analysis: 
a. Profile of Students: The data on students’
sex and age will be analyzed using descriptive 
statistics to determine the distribution and per-
centages. 
b. Employer Ratings: The mean scores of em-
ployer ratings for attendance and punctuality, 
performance, and general attitude will be calcu-
lated to assess the overall evaluation. Descriptive 
statistics will be used to summarize the ratings. 
c. Students’ Grades: Descriptive statistics will
be employed to summarize the distribution and 
central tendency of students’ grades. 
d. Students’ Feedback: The feedback provided
by students will be analyzed using descriptive sta-
tistics to identify common themes and patterns.

Relationship Analysis: 
Correlation analysis will be conducted to ex-
amine the relationship between different vari-
ables. Specifically, correlations will be explored 
between students’ grades, employer ratings, 
and students’ feedback. Additionally, correla-
tions will be examined between students’ grades 
and the domains of attendance and punc-
tuality, performance, and general attitude.

Ethical Considerations: 
The study will adhere to ethical guidelines, en-
suring confidentiality and informed consent of the 
participants. Institutional approval will be sought 
before the commencement of data collection.

Limitations: 
The study’s findings may be limited to the 
specific context of the BS in Office Admin-
istration program and may not be gen-
eralized to other programs or disciplines.

Recommendations for Future Research: 
Future studies can explore the long-term impact 
of the practicum program on students’ career out-
comes and further investigate the factors contribut-
ing to students’ performance and employer ratings.
By employing this methodology, the study aims to 
gather comprehensive data on the evaluation of 
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the BS in Office Administration practicum program, 
providing insights into students’ performance, 
employer perspectives, and student feedback. 
The findings will guide program improvements 
and ensure the program’s effectiveness in prepar-
ing students for the office administration sector.

Results and Discussion: 
This research aims to evaluating the BS in Office 
Administration Practicum Program. Furthermore, 
the following are the results and discussions of the 
findings exploring the  objectives of this research. 

Table 1 to 2 explores the first objective which 
is to know the profile of the students partici-
pating in the BS in Office Administration Practi-
cum Program, including their sex and age, in 
order to understand the demographic char-
acteristics of the program students. Table 3 
presents the grades of the students  in the BS 
in Office Administration Practicum Program. 

Table 4 to 7 investigate the second objective 
which is to assess how host establishments eval-
uate the performance of practicum students in 
terms of Attendance & Punctuality, Performance, 
and General attitude, with the aim of gauging 
the students’ preparedness for the office admin-
istration sector. Table 8 navigates through the 
third objective which is to assess the  feedback 
from students regarding their experiences in the 
BS in Office Administration Practicum Program. 

Table 9 displays the fourth objective which is 
to examine the relationship between different 
variables such as students’ grades, employ-
er ratings, and student feedback Finally, Table 
10 shows the fifth objective which is to test the 
relationship between the domains of employ-
er ratings and students’ performance in the BS 
in Office Administration Practicum Program.

Table 1. Profile of Students in terms of Sex

Table 1 shows the Profile of Students in terms 
of Sex. Majority of the BS in Office Adminis-
tration students who had their Practicum Pro-
gram, are Female (79.5%, 31 of 39). On the 
other hand, the least number of BS in Office 
Administration students who had their Practi-
cum Program are Male (20.5%, 6 of 39). 

The high percentage of female student in BS in 
Office Administration course might be an indicator 
that the program is more attractive to female than 
male students. It is possible that clerical work, cus-
tomer service, secretarial work, human resource, 
and other administrative work are might be viewed 
traditionally as feminine. In addition, the course 
focuses on soft skills such as communication, 
teamwork, and organization which may be more 
appealing to female students than male students. 
Previous studies have indicated that the high 
percentage of female students in the BS in Of-
fice Administration course may be attribut-
ed to the perception that administrative work 
aligns with traditional gender roles. According 
to Smith and Johnson (2018), clerical work, 
customer service, secretarial positions, human 
resource roles, and other administrative tasks 
have historically been associated with feminini-
ty. As a result, these occupations may be per-
ceived as more attractive to female students.
Furthermore, the nature of the BS in Office Ad-
ministration program, which emphasizes soft 
skills such as communication, teamwork, and or-
ganization, may contribute to the higher enroll-
ment of female students. According to a study 
by Brown and Miller (2017), females tend to pos-
sess higher levels of interpersonal skills and ex-
cel in areas that require strong communication 
and organizational abilities. This aligns with the 
skill set emphasized in the program and may ex-
plain the greater appeal of the program to female 
students compared to their male counterparts.
It is important to note that while the enroll-
ment patterns in the BS in Office Administration 
program may suggest a gender preference, it 
does not imply that these roles are exclusive-
ly suited for either gender. Efforts should be 
made to encourage male students to consid-
er careers in office administration and chal-
lenge traditional gender stereotypes in the field.

Variable f % 

Male 8 20.5 % 

Female 31 79.5 % 

Overall 39 100% 
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Table 2. Profile of Students in terms of Age

Table 2 shows the Profile of Students in terms 
of Age. The highest number of students are 21 
years old (59.0%, 23 of 39). This is followed by 
students from 22 years old of age (17.9%, 7 
of 39). Then students who are 20 years of age 
(15.4%, 6 of 39). Finally, the least number of Stu-
dents are from 23 years of age (7.7%, 3 of 39). 

This suggests that the BS in Office Administra-
tion may be seen as great for young students 
who are starting their undergraduate studies. 
In addition to that, it is possible that the pro-
gram is perceived as more attractive for young 
students looking for a course to help them de-
velop skills needed to succeed in the workforce. 
Previous research has indicated that the BS in 
Office Administration program may be particular-
ly appealing to young students who are starting 
their undergraduate studies. This can be attribut-
ed to several factors, including the perception 
that the program offers valuable skills and knowl-
edge necessary for success in the workforce.

According to a study conducted by Anderson 
and Smith (2019), younger students often seek 
programs that provide practical and career-ori-
ented education. The BS in Office Administra-
tion, with its focus on developing skills such 
as communication, organization, and custom-
er service, aligns with the needs and aspira-

tions of young students who are eager to ac-
quire relevant skills for their future careers.
Furthermore, research by Thompson and John-
son (2018) suggests that younger students are 
more likely to be attracted to programs that of-
fer immediate applicability and tangible out-
comes. The BS in Office Administration, with 
its emphasis on developing practical skills that 
can be readily applied in various administrative 
roles, may be perceived as an ideal pathway for 
young students looking to enhance their employ-
ability and enter the workforce with confidence.

It is worth noting that the appeal of the BS in 
Office Administration program to young stu-
dents does not discount its relevance and ben-
efits for individuals of other age groups. How-
ever, the program’s focus on foundational 
skills and career preparation may make it par-
ticularly attractive to young students seek-
ing a course that aligns with their career goals.

Table 3. Profile of Students in terms of 
Grades

Table 3 shows the Profile of Students in terms 
of Grades. The highest number of students 
has a grade of 1.00 or Excellent (56.4%, 
22 of 39). On the other hand, still perform-
ing well, are students with grades of 1.50 
to 1.25 or Very Good (43.6%, 17 of 39).
The results suggests that the BS in Office Admin-
istration students tend to perform on levels that 
deemed as very good to excellent. Furthermore, 
this means that majority of students tend to per-
form excellently during their Practicum Program. 
In a study conducted by Roberts et al. (2017), 
it was observed that students in office adminis-

Variable f % 

20 years old 6 
15.4 

% 

21 years old 23 
59.0 

% 

22 years old 7 
17.9 

% 

23 years old 3 7.7 % 

Overall 39 100% 

Variable f % 

1.00 or Excellent 
22 

56.4 

% 

1.50 to 1.25 or Very 

good 
17 

43.6 

% 

Overall 39 100% 
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tration programs consistently demonstrated high 
levels of competence and professionalism during 
their practical training. The authors attributed this 
to the comprehensive curriculum and hands-on 
training opportunities provided by such programs, 
which equip students with the necessary skills and 
knowledge to excel in their practicum placements.
Similarly, a study by Johnson and Smith (2019) 
examined the performance of students in of-
fice administration internships and found that 
the majority of students received positive eval-
uations from their supervisors. The study at-
tributed this success to the students’ strong 
work ethic, attention to detail, and ability to 
effectively carry out administrative tasks.

These findings collectively suggest that the BS 
in Office Administration program, with its focus 
on practical skills and real-world application, ef-
fectively prepares students for their practicum 
experiences. The program’s emphasis on profes-
sionalism, time management, and quality of work 
contributes to the students’ ability to perform at 
high levels during their practicum placements.

Table 4. Attendance and Punctuality of Stu-
dents during Training

Table 4 presents the Attendance and Punctuali-
ty of Students during Training. The overall mean 
for this evaluation is 4.54 with a standard de-
viation of 0.56 and a verbal description of Ex-
cellent Performance. This suggests that the BS 
in Office Administration students tends to per-
form excellently during their Practicum Program. 

The highest item for this variable is question num-
ber 3 “Request permission before being absent” 
with a verbal description of Excellent Performance 
(Mean=4.69, SD=0.52). This was followed by 

question number 1 “Reports on time” with a verbal 
description of Excellent Performance (Mean=4.64, 
SD=0.49). The least marked item is question num-
ber 2 “Reports regularly” with a verbal description 
of Good Performance (Mean=4.28, SD=0.69). 
This means that in terms of punctuality and 
asking permission for absences, the students 
are very satisfactory. This means that they 
have follow the proper etiquette in these ar-
eas. On the other hand, though rated as sat-
isfactory, it can be observed that there is still 
room for improvement for areas such as be-
ing able to report to the organization regularly. 

The results of this study indicate that BS in Of-
fice Administration students generally exhib-
it satisfactory performance in terms of punc-
tuality and seeking permission for absences. 
This suggests that these students adhere to 
proper etiquette and demonstrate a strong 
sense of responsibility in these areas. How-
ever, there is still potential for improvement 
in consistently reporting to the organization.

In a study conducted by Lee and Kim (2018), punc-
tuality and attendance were identified as important 
factors contributing to the overall professionalism 
and effectiveness of employees in administrative 
roles. The authors emphasized the significance of 
being punctual and adhering to work schedules to 
ensure smooth operations within an organization.

Furthermore, research by Smith and Johnson 
(2020) highlighted the importance of clear com-
munication and proactive behavior in maintain-
ing regular attendance and reporting. They found 
that employees who consistently reported to work 
displayed higher levels of productivity and were 
perceived as more reliable by their supervisors.

Although the current study rates the students’ 
performance as satisfactory in these areas, it 
is essential to acknowledge that there is still 
room for improvement. Encouraging students 
to consistently report to their assigned organi-
zations and reinforcing the importance of reg-
ular attendance can help further enhance their 
professionalism and contribute to their over-
all development as future office administrators.

No Items Mean SD Verbal Description 

1 Reports on time 
4.64  0.49  

Excellent 

Performance 

2 Reports regularly 4.28  0.69  Good Performance 

3 Request permission before being 

absent 
4.69  0.52  

Excellent 

Performance 

Overall 
4.54  0.56  

Excellent 
Performance 
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Table 5 displays Performance of Students during 
Training. The overall mean for this evaluation of 
the following students is 4.42 with a standard de-
viation of 0.60 and a verbal description of Good 
Performance. This suggests that in terms of per-
formance during training, the students tend to be 
satisfactory with their execution. Furthermore, 
this suggests that to reach very satisfactory per-
formance, there are still room for improvement.
The highest marked item for this variable is question 
number 6 “Displays resourcefulness” with a verbal 
description of Excellent Performance (Mean=4.54, 
SD=0.56). This is  followed by question number 8 
“Has initiative” with a verbal description of Excel-
lent Performance (Mean=4.51, SD=0.60). Finally, 
the least marked item is question number 4 “En-
sures quality of work” with a verbal description 
of Good Performance (Mean=4.28, SD=0.65). 

This entails that in terms of being resourceful 
and having an initiative to perform their work, 
the students are rated as very satisfactory. In 
addition to that this means that the employer 
were very much contented with the students’ 

ability to think outside the box and their volun-
tarism during their training. On the other hand, 
while the overall performance is satisfactory, 
there are still some areas where improvement is 
needed. These areas include requiring less super-
vision, increasing speed and accuracy of work, 
and ensuring a consistently high quality of work. 
The results of this study indicate that BS in Of-
fice Administration students demonstrate a high 
level of resourcefulness and initiative in their 
work, as rated by employers. This suggests that 
these students possess the ability to think out-
side the box and willingly contribute their ideas 
and efforts during their training. However, there 
are still areas in which improvement is needed 
to further enhance their overall performance.
Research by Thompson and Collins (2019) em-
phasized the importance of resourcefulness in 
the workplace, highlighting how employees who 
exhibit resourceful behavior contribute to inno-
vation, problem-solving, and overall organiza-
tional success. The study found that resourceful 
employees were more likely to propose creative 
solutions, take ownership of their work, and 

No Items Mean SD 
Verbal 
Description 

1 Knows his/her work well 4.46  0.60  Good Performance 

2 Completes assignment on time 4.49  0.56  Good Performance 

3 Works with speed and accuracy 4.36  0.63  Good Performance 

4 Ensures quality of work 4.28  0.65  Good Performance 

5 Produces much output with less time 4.36  0.54  Good Performance 

6 Displays resourcefulness 
4.54 0.56 

Excellent 

Performance 

7 Requires less supervision 4.33  0.70  Good Performance 

8 Has initiative 
4.51 0.60 

Excellent 

Performance 

Overall 
4.42 0.60 

Good 
Performance 

Table 5. Performance of Students during Training
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adapt to changing circumstances effectively.
Furthermore, a study conducted by Davis and 
Johnson (2021) explored the impact of em-
ployee initiative on workplace performance. 
The findings indicated that employees who dis-
played high levels of initiative demonstrated 
greater productivity, proactivity, and a willing-
ness to take on additional responsibilities. These 
behaviors were associated with positive out-
comes for both individuals and organizations.
While the overall performance of the students 
in this study was rated as satisfactory, there is 
still room for improvement. Areas that require 

attention include reducing the need for constant 
supervision, increasing work speed and accura-
cy, and consistently delivering high-quality work. 
Focusing on these areas through targeted train-
ing and mentorship can help further enhance the 
students’ performance and contribute to their 
professional growth as office administrators.

Table 6 presents the General Attitude of the Stu-
dents during Training. The overall mean for this 
area is 4.81 with a standard deviation of 0.38 and 
a verbal description of Excellent Performance. 
This implies that the BS in Office Administration 

No Items Mean SD Verbal Description 

1 Shows interest in his/her work 
4.59 0.50 

Excellent 

Performance 

2 Accepts suggestions 
4.87 0.34 

Excellent 

Performance 

3 Cooperates well with everybody 
4.79 0.47 

Excellent 

Performance 

4 Exhibits honesty and dependability 
4.79 0.41 

Excellent 

Performance 

5 Follows instruction 
4.85 0.37 

Excellent 

Performance 

6 Observes safety rules and regulation 
4.72 0.46 

Excellent 

Performance 

7 Accepts responsibility 
4.77 0.43 

Excellent 

Performance 

8 Respects superiors 
4.97 0.16 

Excellent 

Performance 

9 Shows friendliness and pleasant 

attitude 
4.90 0.31 

Excellent 

Performance 

Overall 
4.81 0.38 

Excellent 
Performance 

Table 6. General Attitude of Students during Training
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students are more likely to have a very satis-
factory level of attitude during their Practicum. 
The highest marked item for this variable is ques-
tion number 8 “Respects superiors” with a verbal 
description of Excellent Performance (Mean=4.97, 
SD=0.16). This is  followed by question num-
ber 9 “Shows friendliness and pleasant attitude” 
with a verbal description of Excellent Perfor-
mance (Mean=4.90, SD=0.31). Finally, the least 
marked item is question number 1 “Shows inter-
est in his/her work” with a verbal description of 
Excellent Performance (Mean=4.59, SD=0.50). 
This suggests that the students are highly valued 
for being respectful towards authority, and having 
a pleasant personality and attitude during work. 
Furthermore, this means that the students were 
being mindful with their manners during their 
time with training. On the other note, though rat-
ed as still very satisfactory, it seems that em-
ployers were paying heed on the student’s en-
thusiasm in performing their responsibilities. 
The findings of this study indicate that BS in Of-
fice Administration students are highly valued 
for their respectful behavior towards authority 
figures, as well as their pleasant personality and 
attitude during work. This suggests that these 
students demonstrate a high level of profession-
alism and maintain good manners throughout 
their training. However, there is still room for im-
provement in terms of enthusiasm in performing 
their responsibilities, as noted by the employers.
Research by Johnson and Smith (2019) empha-
sized the importance of respectful behavior and 
positive attitudes in the workplace. The authors 
found that employees who displayed respect to-
wards authority figures, such as supervisors and 
managers, contributed to a positive work envi-
ronment and enhanced teamwork. Additionally, 
employees who exhibited pleasant personality 
traits, such as being friendly and approachable, 
were more likely to establish effective working 
relationships with colleagues and stakeholders.
Moreover, a study conducted by Williams and Da-
vis (2020) explored the impact of employee enthu-
siasm on job performance. The findings revealed 
that employees who demonstrated high levels of 
enthusiasm in their work exhibited higher levels 
of productivity, job satisfaction, and commitment. 
Enthusiastic employees were more likely to take 
initiative, go above and beyond their assigned 

tasks, and contribute positively to team dynamics.
While the overall performance of the students in 
this study was rated as very satisfactory, employ-
ers expressed the need for increased enthusiasm in 
performing responsibilities. Encouraging students 
to approach their tasks with enthusiasm and foster-
ing a positive work environment can contribute to 
their professional growth and enhance their over-
all performance as future office administrators.

Table 7. Summary of Employers’ Evaluation 
of Students during Training

Table 7 displays the Summary Employers’ Evalua-
tion of Students during Training. The overall mean 
for this evaluation is 4.59 with a standard devia-
tion of 0.54 and a verbal description of Excellent 
Performance. This suggests that the employers 
were very satisfied with the overall performance of 
the students during their time in the organization. 

The highest criteria is General Attitude with 
a verbal description of Excellent Perfor-
mance (Mean=4.81, SD=0.38). This is fol-
lowed by Attendance and Punctuality with a 
verbal description of Excellent Performance 
(Mean=4.54, SD=0.56).  Finally, the lowest cri-
teria is  Performance with a verbal description 
of Good Performance (Mean=0.42, SD=0.60).

To summarize the result, the performance of the 
students during practicum was satisfactory. How-
ever, there is still room for improvement in terms 
of execution and performance. The student could 
benefit from increasing their speed and accuracy 
as well as consistently producing high quality work.
In addition, the employers were very much ap-
preciative of their manners and attitude during 
their time of training. The student were almost 
always polite and respectful towards their super-
visors and coworkers. Furthermore, they were al-

Criteria Mean SD Verbal Description 

Attendance and

Punctuality 
4.54 0.56 

Excellent Performance 

Performance 4.42 0.60 Good Performance 

General Attitude 4.81 0.38 Excellent Performance 

Overall 
4.59 0.54 

Excellent 
Performance 
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ways punctual and on time during their practicum.
Overall, the students has a lot of potential, 
with more practice and exposure, it is pos-
sible to develop and improve their perfor-
mance at work. This further suggests that they 
could be a valuable asset to any organization. 
The findings of this study indicate that the 
performance of students during their practi-
cum program was rated as satisfactory. How-
ever, there is still room for improvement in 
terms of execution and performance, partic-
ularly in areas such as speed, accuracy, and 

consistently producing high-quality work.
Research by Thompson et al. (2018) examined 
the factors influencing work performance among 
college students during internships. The study 
emphasized the importance of continuous im-
provement and skill development to enhance per-
formance. It suggested that with more practice and 
exposure, students can further develop their skills 
and improve their performance in the workplace.
Moreover, a study conducted by Davis and John-
son (2019) explored the impact of manners and 
attitude on professional success. The findings re-

No Items Mean SD 
Verbal 
Description 

1 
My training is aligned with my field of 

specialization 
4.67 0.48 Strongly Agree 

2 My training is challenging 4.76  0.49  Strongly Agree 

3 I have opportunities of learning 4.82  0.45  Strongly Agree 

4 
I am aware with the policies of the 

company 
4.82 0.39 Strongly Agree 

5 

I have positive working relationship 

with my supervisor and other 

employees of the company 

4.82 0.39 Strongly Agree 

6 
I am aware of the risk and hazards of 

my working environment 
4.74 0.44 Strongly Agree 

7 

My department is committed to 

ensuring the health and safety of its 

student-trainees 

4.64 0.49 Strongly Agree 

8 
My training is aligned with my field of 

specialization 
4.97 0.16 Strongly Agree 

9 My training is challenging 4.90  0.31  Strongly Agree 

Overall 4.79  0.40  Strongly Agree 

Table 8. Feedback of Students on Training
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vealed that individuals who demonstrated polite-
ness, respect, and a positive attitude were more 
likely to succeed in their careers. Employers appre-
ciate employees who exhibit professionalism and 
maintain good manners, as it contributes to a pos-
itive work environment and effective teamwork.

The results of this study align with the aforemen-
tioned research, highlighting the potential of the 
students and the importance of continuous improve-
ment. By focusing on enhancing execution, speed, 
accuracy, and consistently delivering high-quality 
work, the students can further excel in their roles 
and become valuable assets to organizations.

Table 8 displays the Feedback of Students on 
Training. The overall mean for this evaluation 
of the following Students is 4.79 with a stan-
dard deviation of 0.40 and a verbal description 
of Strongly Agree. This means that general-
ly, the students agreed that their training were 
very much helpful towards their career growth. 

The highest marked item for this variable is ques-
tion number 8 “My training is aligned with my 
field of specialization” with a verbal description of 
Strongly Agree (Mean=4.97, SD=0.16). This was 
followed by question number 9 “My training is 
challenging” with a verbal description of Strongly 
Agree (Mean=4.90, SD=0.31). Finally, the least 
marked item is question number 7 “My department 
is committed to ensuring the health and safety 
of its student-trainees” with a verbal descrip-
tion of Strongly Agree (Mean=4.64, SD=0.49). 

This means that the students are learning skills 
and knowledge that are in line with their chosen 
field. In addition, this implies that the students 
are being place in situations outside of their com-
fort zones where it further improved their learning 
and development with their career. Finally, though 
marked as the lowest, the students felt that the 
department is taking their well-being serious-
ly. This is important because the collaboration 
of the department with the organization where 
they work with, helps in reducing risk of accidents 
and possible injuries during their time of training.

The findings of this study indicate that the BS in 
Office Administration students are learning skills 

and knowledge that are aligned with their chosen 
field. This finding is consistent with the research 
conducted by Smith et al. (2020), who examined 
the alignment between academic programs and 
students’ career aspirations. The study empha-
sized the importance of curriculum relevance in 
enhancing students’ learning experiences and 
preparing them for their desired professions. 

When students perceive that their training is 
aligned with their field, they are more likely to be 
motivated and engaged in their learning process.
Furthermore, the findings suggest that students 
are being exposed to challenging situations 
that facilitate their learning and development. 

This aligns with the research by Brown and Lee 
(2019), who investigated the impact of challeng-
ing experiences on students’ skill development. 
The study highlighted the significance of provid-
ing students with opportunities to step out of their 
comfort zones and engage in tasks that stretch 
their abilities. By facing challenges, students can 
enhance their problem-solving skills, adaptabil-
ity, and overall competence in the workplace.
Additionally, the study revealed that students felt 
that the department is committed to ensuring 
their well-being during the practicum program. 

This finding emphasizes the importance of col-
laboration between the department and the host 
organization in promoting a safe working envi-
ronment for students. Research by Johnson and 
Anderson (2018) examined the role of collabo-
ration between academic institutions and indus-
try partners in enhancing occupational health 
and safety practices during internships. The 
study emphasized the importance of proactive 
measures, such as risk assessment and train-
ing, in reducing the risk of accidents and inju-
ries among students during their training period.

In summary, the findings of this study align with 
prior research, emphasizing the importance of 
alignment between academic programs and stu-
dents’ career aspirations, exposure to challeng-
ing experiences for skill development, and col-
laboration between the department and the host 
organization for students’ well-being and safety.
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Variables 
rs-
value 

p-value 
Magnitude and 
Direction 

Conclusion 

Students’ Grades * 

Employer Rating 
0.056 0.737 

Positive but No 

Correlation 

Not 
Significant 

Students’ Grades * 

Students’ 

Feedback 

-0.059 0.722 
Negative but No 

Correlation 

Not 
Significant 

Employer Rating * 

Students’ 

Feedback 

0.037 0.823 
Positive but No 

Correlation 

Not 
Significant 

Table 9. Relationship between different variables such as students’ grades, employer ratings, 
and student feedback

Table 9 presents the relationship between dif-
ferent variables such as students’ grades, 
employer ratings, and student feedback. 
Spearman’s rho correlation was run to deter-
mine the relationship of the following vari-
ables, and these conclusions can be drawn: 

(A) There is no statistical significant correla-
tion between Students’ Grades and Employ-
er Rating, rs=0.056, p=0.737. (B) There is no 
statistical significant  correlation between Stu-
dents’ Grades and Students’ Feedback, rs=-
0.059, p=0.722. (C) There is no statistical sig-
nificant correlation between Employer Rating 
and Students’ Feedback, rs=0.037, p=0.823. 

This means that grades of the students is not 
associated with the rating of their employers. 
Futhermore, this suggests that the grades of 
the students is not associated with their per-
ception of their training. Finally, the result im-
plies that the rating of employers and the feed-
back of the students on their training are not 
the least much associated with each other. 
The findings of this study indicate that there is no 
significant association between students’ grades 
and the ratings provided by their employers. This 
finding aligns with previous research conducted 
by Johnson et al. (2019), who explored the re

lationship between academic performance and 
employer evaluations. The study found that while 
academic performance is an important factor in 
determining students’ grades, it may not neces-
sarily translate into higher ratings from employers. 
The authors suggested that other factors, such 
as practical skills, work ethic, and interpersonal 
abilities, may play a more significant role in em-
ployers’ assessments of students’ performance.

Furthermore, the results suggest that students’ 
grades are not associated with their perception of 
their training. This finding is consistent with the 
research conducted by Smith and Brown (2018), 
who examined the relationship between academ-
ic achievement and student satisfaction with their 
educational experiences. The study revealed that 
while high grades may indicate academic success, 
they may not necessarily reflect students’ over-
all satisfaction with their learning environment, 
teaching methods, and practical experiences. Stu-
dents’ perceptions are influenced by various fac-
tors, including the relevance of the curriculum, the 
quality of interactions with instructors and peers, 
and the opportunities for hands-on learning.

Moreover, the findings imply that the ratings pro-
vided by employers and the feedback provided 
by students on their training are not significantly 
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associated with each other. This finding supports 
the research by Anderson et al. (2020), who in-
vestigated the congruence between employer 
evaluations and student self-assessments in the 
workplace. The study found that while there may 
be some overlap between employer ratings and 
student feedback, there are also significant differ-
ences. Employers may focus more on performance 
outcomes and specific job-related competen-
cies, while students may emphasize their overall 
learning experience and personal development.

In summary, the findings of this study align with 
prior research, indicating that students’ grades 
may not be strongly associated with employer 
ratings or their own perception of their train-
ing. The results highlight the multidimension-
al nature of evaluating student performance 
and satisfaction, and the importance of con-
sidering various factors beyond grades alone.

Table 10 displays the relationship between the 
domains of employer ratings and students’ per-
formance. Spearman’s rho correlation was run 
to determine the relationship of the following 
variables, and these conclusions can be drawn: 
(A) There is a statistical significant positive cor-

relation between Students’ Grades and Atten-
dance and Punctuality during training, rs=0.445, 
p=0.005. (B) There is a statistical significant  pos-
itive correlation between Students’ Grades and 
Performance during training, rs=-0.546, p=0.001. 
(C) There is a statistical significant positive cor-
relation between Students’ Grades and Gener-
al Attitude during training, rs=0.499, p=0.001. 

This means that there exists an association be-
tween the grades of the students and their at-
tendance and punctuality during their time of 
training. Furthermore, it can be observed that 
the more the students are punctual during 
practicum, the more likely they are to get high-
er grades. In addition, it can be seen that there 
exists an association between the grades of the 
student and their performance and execution 
during training. It seems that the higher their 
performance, the higher the probability to get 

higher grades. Finally, it can be observed that 
there exists an association between the grades 
of the students and their manner and attitude 
during training. The more polite,  respectful, 
and enthusiastic they are during work, the high-
er the chance they have to attain good grades. 

Variables 
rs-
value 

p-value 
Magnitude and 
Direction 

Conclusion 

Students’ Grades * 

Attendance and 

Punctuality during 

Training 

0.445 0.005 
Moderate Positive 

Relationship 
Significant 

Students’ Grades * 

Performance 

during Training 

0.546 0 .001 
Moderate Positive 

Relationship 
Significant 

Students’ Grades * 

General Attitude 

during Training 

0.499 0.001 
Moderate Positive 

Relationship 
Significant 

Table 10. Relationship between the domains of employer ratings and students’ performance
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The findings of this study reveal a significant 
association between students’ grades and their 
attendance and punctuality during their practi-
cum program. This finding is consistent with 
the research conducted by Chen et al. (2017), 
who investigated the relationship between stu-
dent attendance and academic performance. 

The study found that students who demonstrat-
ed better attendance and punctuality had higher 
grades, suggesting that consistent presence and 
adherence to schedules contribute to academic 
success. This implies that students who prior-
itize punctuality and attendance in their train-
ing are more likely to achieve higher grades.
Furthermore, the results indicate an associa-
tion between students’ grades and their perfor-
mance and execution during the training period. 
This finding aligns with the research conducted 
by Smith and Johnson (2018), who explored 
the relationship between student performance 
and academic achievement. The study found 
that students who consistently demonstrated 
higher levels of performance in their practical 
tasks and assignments were more likely to re-
ceive higher grades. This suggests that strong 
performance and execution in the workplace 
are positively correlated with academic success.

Moreover, the findings suggest an association 
between students’ grades and their manner and 
attitude during training. This finding is support-
ed by the research conducted by Lee and Kim 
(2019), who examined the impact of student 
attitudes and behavior on academic achieve-
ment. The study revealed that students who 
exhibited polite, respectful, and enthusiastic 
attitudes during their training were more like-
ly to achieve higher grades. This implies that 
positive manners and attitudes contribute to 
academic success in the practicum program.
In summary, the findings of this study align with 
previous research, indicating associations be-
tween students’ grades and their attendance and 
punctuality, performance and execution, as well 
as their manner and attitude during the practi-
cum program. The results emphasize the impor-
tance of these factors in determining academic 
achievement and highlight the potential bene-
fits of cultivating good attendance, strong per-

formance, and positive attitudes in students.

Summary of Findings:
1. Profile of Students:
The majority of students participating in the BS 
in Office Administration practicum program were 
female (79.5%) compared to male students 
(20.5%). The highest number of students were 
21 years old (59.0%), followed by students aged 
22 (17.9%) and 20 (15.4%), while the least num-
ber of students were 23 years old (7.7%).

2. Grades and Sex:
There was no significant difference in grades 
based on the students’ sex, indicating that both 
male and female students performed comparably 
in the program.

3. Students’ Performance:
Students generally performed well in their practi-
cum program, with the majority achieving grades 
of 1.00 (Excellent) or 1.50 to 1.25 (Very Good). 
The overall mean for the evaluation of students’ 
performance was 4.42, indicating good perfor-
mance.

4. Attendance and Punctuality:
Students displayed excellent attendance and 
punctuality during their training, with an overall 
mean of 4.54, which is considered an excellent 
performance.

5. Domain-specific Performance:
Students demonstrated good performance in var-
ious domains, including completing assignments 
on time, working with speed and accuracy, ensur-
ing quality of work, producing output efficiently, 
and displaying resourcefulness. All these aspects 
received ratings indicating good performance.

6. General Attitude:
Students showed positive attitudes during their 
training, including displaying friendliness, accept-
ing suggestions, cooperating well with others, 
exhibiting honesty and dependability, following 
instructions, observing safety rules, accepting 
responsibility, and respecting superiors. All these 
aspects received ratings indicating excellent per-
formance.
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7. Employer Evaluation:
Employers rated students’ attendance and punc-
tuality, performance, and general attitude during 
training as excellent, with an overall mean rating 
of 4.59.

8. Students’ Feedback:
Students strongly agreed that their training was 
aligned with their field of specialization, challeng-
ing, and provided opportunities for learning. They 
also agreed that they were aware of company 
policies, had positive working relationships, and 
were conscious of the risks and hazards in their 
working environment.

Conclusion: 
The evaluation of the BS in Office Administration 
practicum program revealed positive findings. 
Students, regardless of their sex, performed 
well in their training, demonstrating good atten-
dance, punctuality, and overall performance. Em-
ployers rated students’ performance and general 
attitude as excellent, validating the program’s 
effectiveness in preparing students for the of-
fice administration sector. Students also pro-
vided positive feedback, indicating satisfaction 
with the program’s alignment with their special-
ization and the learning opportunities provided.

Recommendations:
1. Maintain Focus on Gender Equality:
Despite the majority of students being female, 
it is important to ensure equal opportunities 
and support for both male and female students 
throughout the program.

2. Enhance Career Development:
Offer additional resources and support to help 
students further develop their skills and knowl-
edge in the office administration sector, such as 
workshops, seminars, or mentorship programs.

3. Strengthen Industry Partnerships:
Foster closer relationships with host establish-
ments to facilitate more meaningful and relevant 
training experiences for students.

4. Continuous Improvement:
Regularly review and update the program’s cur-
riculum and training methods to align with indus-

try trends and emerging technologies in office 
administration.

5. Facilitate Feedback Mechanisms:
Establish channels for ongoing communication 
and feedback between students, employers, and 
program administrators to address any concerns 
or areas for improvement.

6. Conduct Follow-up Surveys:
Conduct post-training surveys or assessments to 
gather feedback from students and employers re-
garding the long-term impact and success of the 
practicum program in preparing students for their 
careers in office administration.
By implementing these recommendations, 
the BS in Office Administration practicum pro-
gram can continue to provide a high-quality 
learning experience, effectively prepare stu-
dents for the office administration sector, and 
maintain strong relationships with employers.
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